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Date: 23-07-2026
A Report on Offline Guest Lecture on IT Service Management with ServiceNow

Title: An Interactive Session on IT Service Management with ServiceNow
Speaker: Ms. Yeleti Indu Seethala

Organized by: Department of CSE (Data Science) Under the Society for Data Science Student
Chapter

Designation: ServiceNow Technical Engineer, ServiceNow Hyderabad.
Date: 22-07-2026

No. of Participants: 178 (CSE(DS): 162, CSE(AI): 10, CSE: 6)

The Department of Computer Science & Engineering (Data Science), Under the
Society for Data Science Student Chapter, successtully organized an interactive offline
session "1T Service Management with ServiceNow* on 22" July 2026. The guest lecture

was delivered by, Ms. Yeleti Indu Secthala as ServiceNow Technical Engineer, ServiceNow
Hyderabad.

The event witnessed unenthusiastic participation of 178 students and faculty members
from the department. The session commenced with a warm welcome to Ms. Yeleti Indu
Seethala by the followed by a brief introduction to her vast academic and research
contributions in the Technical Engineer.

Key Highlights of the Session:

»  Introduction to IT Service Management (ITSM): The speaker
explained the basics of IT Service Management and the I'TIL framework.

«  Core ITSM Processes: Covered Incident, Problem, Change, Knowledge,
and Service Catalog Management,

e  ServiceNow Demonstration: Showed how ServiceNow automates 1T
service workflows and ticket management.

-« CMDB Overview: Introduced Configuration Management Database
(CMDB) and its role in impuct analysis.

«  Career Guidance: Highlighted carcer opportunities, ITIL certification,
and ServiceNow learning resources

The event was highly informative and beneficial to students, as they gained a deeper
understanding of ITSM. The Department of CSE (Data Science) extended its heartfelt gratitude
to Ms. Yeleti Indu Seethala for sharing her expertise and inspiring students towards research and
innovation in data science.
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The session concluded with a vole of thanks by the organizing committee, appreciating
the efforts of the faculty

¥, student coordinators, and participants who contributed to the
Success of the event,

Photo Graphs of Guest Lecture:

OB

Faculty Coordinator

Enclosure: Student attendance:




PRAGATI ENGINEERING COLLEGE

(ALTONOMOUS)

DEPARTMENT OF CSE (DATA SCIENCE)

Society for Data Sc1 nce Student Chapter Activi m
MName of the Event:
Title of the El;:::lrtlt(_Topic): T é_@w, ft.e m memwi" C'ET‘E,M) wt b 56’[\Jt¢£
Speaker (Resource Person) of the event: elebt ‘_526
Date of the Event: 2. 657 202 Time .;.r\‘:e Event: 1D 'O t'D {2.!00D Venueof the Event: i H .3 d—'
List of Students Artended: 20
S.No Roll Number Name Branch | Year Signature of the student
T | 2upzIAUNGY Balfaed coc (Do o5 | Rouined
2 M ADANSL | B '@ma Sacmam cagens) | B P Sainart
3 Jaupaauwana | M. o S ainadh ps | oz | M ddemtiait
f lowpanuay | Y Manphiay De-c | 3% | Y. nanaba =
> louAnpnyrg| Ko s.s kayblk ps-¢ L ard | Ko fa bl
S |9upzipnyuip k.G Suom mnmdhaﬂ Dg-¢ | z™ K- @1.
7_{ESATSNIMAE ﬂolfpgm% pe—c | ard | MepoatCebe
8 128mnnkblg v Ym waith 20 Robavai - | DE-—C N Y shoartio—-
° losamauubin| k. Flnrs @ Os—c | 273 | k. EStoca
0 hoallpyug TR o A P5-¢ | and DR &~
2GR IAYGS \ - S6idhar B3-C| 9vd Srrsichs
12 ] 2% g L6 Wt el Dsee |50 e N o
13 [0a2 1D 44789 A Lol o] f:]mtﬂyam DE-¢ d | -2 JGKWM
5 J
14 |25 A310uMHS| k- Hantkapta 0o | oed | k.8 N po-sad
15 195 ABALL do . ¥ hadier pes A fand | . patin
16 |pc ATIAUMY T |0 HemamH  tomal Q-0 gmﬂ QALY ——
17 |QCATAUWU T | Nyk -adopplal | e | %9 Yulreds
18 | 2nAzALUDY . T e samadh pe— = | 294 e, et
19 | 2503144420 AC’JQMLJ.:. Jﬂ = 0s-£1 2™ r
20 | FSAAM4C| N La\:gﬁm" M OXaqana 05-R | 27 | M ANavae
21 254 31A0 2 . ke daynath Ds-w| 2M | py. e
22 [295A31AY4 A3 K.Chazan Ds-B | ohd K €l Slplue
23 | yeasiAauudy N f\,anowi)a\ DS-c [pnd oD
24 | p31AY9 6 S/va iﬁfma-a' pa-a a2 (‘;) ,%jé
25 | 2op 2 Auuer] MRS 4o R De-rl Tnd _Reo— -
26 |25RK 3 1AM B M3 Lovons 3 m\cw pe-B | W | w5 Sl
27 | eAslAUUCS "?v-urmn £r -kﬁ Ov-g | I "'J%
28 | 25050 (3 |- Yavor : i OS%| TN <gogvsST €
29 qghmmuu&{ D¥ovan ‘:“::Juh\\igﬁ LS ¢ ﬂ__%t___x_
:3_—0 QUAILAUUSE R ey Babu DS-A D™ (Ypena quﬁ

Signatu’é Kt@ﬁmﬁna o

Signature of th;%;;%ordinamr




Name of the Event:
Title of the Event (Topic): PT
Speaker (Resource Person) of the

(AUTONOMOUS)

PRAGATI ENGINEERING COLLEGE

DEPARTMENT OF CSE (DATA SCIENCE)

Senv e
event: [YV)3.
Date of the Event: DL eyt Time ul'thc Event: |O oD to 12:00

Society for Data Sc'L wce Student Chapter Activity
e ok (TT2m) with SoMERDw

dﬁh Tnéu 20

Venue of the Eventi: .25 ﬁ = i

List of Students Attended: =)
S.No Roll Nuniber Name Branch Year | Sigua{qreofthesludcnt
L] 9upsieuaay S Aan 0s |w | @i

2 _[9ypitpud it A Grewo s o gﬂ'ﬁ@_j‘j

3 | 250254uvol Ol Ladznya pe | T0 | plitaw

1 | 2UA%1AULDS|  D. Vandana Ds | W ) \puddar

5 12uAZIALULS M. Pavdtra DS T M fdine

6 2uARALL26 ] S VY-S TahathaVanwmwma DS i Tshitha\are .

T Rupyuenyny | O tayshiina De | TN | Aokl . |
8 lounzinuy@el Y. Neha Ds | Im ,sc Mrla .

? | deenxypny Ml Bhuavano bs T E T
10 |9uaziduuey | Kok wsal Keev M ps | K kv SQi keryihe
11 Buasifuubs Ch fxa.éqa_ Ha s ps | o (R'Sa%a Ho s
2 1ouAzauues L - 2aahi vawdbin ps | W 1505k vaydhia!
3 lauAmANUDT | ft: Sni Kawum Ds | ar dLrQG. T
14 |ouA3IANLOY | : - ps | @ @va‘
15 |QuAzIALLBD (. NMohara Koy Ds | W r?. SGL..

16 | 24A31AUY2 L ‘P Sivi Ds | T g

17 |2yP31AuY 03] 45 Aswithe ps | AT @0
15 [2uP3IA4u2S] S wmanjula bs | AV ey .
19 [LYP3lAayyIl Rupa Lt DS nr &"ﬁ:/
20 [Suypr3AgYlq Sand F\?‘q monan o< | UL Sanﬂfﬂﬂi&.

21 [aBAatrAa4L2a Y Maﬁ'lfﬂf‘)';“ Ds )0 P qul.g:iij
22 |25p3ipudo3 C{ﬂ,ﬂjﬂw e cd a7 LA a1 Lovidenctpnres’

23 | o 5A 30949 mu e J— s (AT = e

24 | popzpaui | (. (gha Ly 1 Dg 8¢ L ML 2.0
25 950314475 | G Neawye Syl Ds |2 T
26 | o1y AZVALI YK ,"] ﬁg : D ri_}{ Al ":fnifnmqu

27 1,9UAxAY YT Al P R Sundhe. £s G | A, pm,c,.m

28 |a5p 51 p4YHO AV S Pwonndha hS |0 M ﬁ

29 [9cAyALIUIR |Klokthm] ™enogna Dy 1L

30 | R5AZAYH 1) quﬁism@i{ . ..?m.: daia ne NTH g ; mf;r_ >

K- Ploreet

Signature of the Student Coordinator

Signature of the i' ncu{é Coordinator



P
.f,-—"

‘_‘Jff
‘_/

/

Name of the Event: G'u)_ej.&
Title of the Event (Topic): TT <pqv/ice XN

Speaker {Resource Person) of the event:

PRAGATI ENGINEERING COLLEGE

(AUTONOMOLUS)

DEPARTMENT OF CSE (DATA SCIENCE)
Society for Data Science Student Chapter Activity

lectumwe. ot T (\NE
c',u@é‘/m
M<. @.lef | TN See

e (T u-nhq LenyrceNpuwl

Date of the Event: 92 0] —~2624, Tlmenl‘lhe Event: (D100 tD 1230 Venue of the Event: St~
List of Students Attended; 20

S.No Roll Number Name Branch Year Signature of the student
|| R5a3/00209] S - LkRd fej  Aumar AL _7?_3”‘7’ S Az%r
L o hzingzRz | M B ;4 é:aé;;__ Al 7 ol _/V»Jfﬁafﬁ Ra
> ZSadlanusit| o RMeCme raRY 0% W @laailid A
* 125 A23PAu237 | A . Hanikento. AT | 1M, A Hanikarda
LY T A féanmuf(ﬁe_mﬂra Al i |0 e
6 pPEAIAWRBL | . &@{KM e R
7 lasawAUuU B e Svivoen ne | ] ML e
8 19¢A2Auy (© 0 Santhesh 0s | e o\
° 12643044470 | T Yaswanth kuman ps | | v
10 | gedraAunTy SRR ol s B e
| caiiiny &y 915> -wdhcm Os 1l pST soudhayy
12 | y<a0uucL Ch ESw en DmH '{} g gt Chielweay dutf 7
3 [3SAstuadi] K Frona Assern RA | i) K 3 Aossenn
adll 52 00 VAMATLY T, wave e D3 _\_\SBI:( 1. E\n.\ 104:»;«‘
15 DA AT | A Hosd \J v Kot vs (M £
16 |AsA3IALUUTE] Y- Ruuendan DS | 0" g
Y 93563104425 | P Samm Dol 57 SN
14 95\918’!91#{2{( P.asa \axedhan | 9X [P omTV,
19 25 A3ANuGR ]| G- Bhanee Emkoﬂ_."\ QS Tind I?f{am,‘ Pm.ﬁid_(/
20 |25A21A446 G K- Ayawtnd T W . SN, —
21 | XAAa4Ta|  V doaSadl, s | md] P —
22 PSASIAG Y - Vooun DS | T | —mVown
2 lgsASIAWHAl N Ko 0S8 |gmd| N
24 b4 JAYUH R ) itﬁ 1ﬁ:izamnrda DS T 7 M)/JST,?) =
25 [95A31A4HUT o I Dam z"ﬁmvan 0X T (c;:z%“ﬁ_tﬂ
26 | 9snZARMIG| rh Oy ] . <o
27 [snsinuu 5 [ND098 pvasanti DESNTLE IR~ ey
28 195AzAYMTY Coapz-ltgps racdh OS5V gad] /&’_'\,Wg lue sptd
29 | gsOyzlAYY] W 2adyo Peaved, | 05 | al 5. / Y Cralde
30 | QSADIAMMST] © A\Jeh v?wv'r\ﬂ" D2 Red —

P-M. Syl dn?

Signature of the Student Coordinator

Signature of %ﬁCoOMinalor



. TN
RN
HER A
i/

LY,

iy

Name of the Event:

PRAGATI ENGINEERING COLLEGE

(AUTONOMOUS)
DEPARTMENT OF CSE (DATA SCIENCE)

Society for Data Science Student Chapter Activity

Guuesd Lect'uff

Title of the Event (Topie): T~ L 5{:}1\; Lee [}f)o(‘()a-fq
Speaker (Resource Person) of the event: ¢4 . '\)E-‘ ekl r\A

e oftfuané

Date of the Event: 22 -0 7~2026  Time of the Event: | ‘oo to 12 'o0P

List of Students Attended: “2()

e (pram) wilh dewie

w 2ee Thal o
wnucoftheEwnt %H 1

Now)

S.No Roll Number Name Branch | Year Signature of the student
| | LEPIAHADS| B\ Jiealn Sva (30-C | I | BUhnla

2 | BARIAGLFED| P ﬁmuq Csp-a dI P Y

J WAAYYES | Q. unc(i’z.n csn-¢ | W | Gauhjaya

f RSAmAUUFO I'(‘ Mo.o.golnmw sn-o05! TIL A oG ey

> RSAIIALLFF V Sol VAL (SD-¢ N | \Sar webahnais
6 lPraziagyaz | R Supiiya con-pl [ | B Aiign

L Q‘%A%\ﬂhhqr K. ﬂbx‘l!iu;\a Santht Briva [Can-B :ﬁ K qucu.um wcxr te R
8 |25A31auuEs | Koy, . Sau Madbumt ¥ Csn-C| G k2 Hedlum: 1
9 195 A3yhuu b | G- Nighetto eh-C | T TN

10 ) QAN BAHYEN A plari Mg Csp-c | Oy V\{’W\r——

H Donsipyuyey |6 Sim cep-¢| i I ’]

12 254 31pYY l':!z. \J -\S—LLEM‘*G _Sravauw! fsp-C r_ﬂ, \‘r ?u 1 Lok Gi‘mvmu;
13 losepyauupq| [ D Chaitra rspoc| T VD Chadha
4 DS ARIANYES |(5. VenKataSaly o Csp-c| U | GySalga

15 losaaaunEs | G- Bhawods Aujals <p-c | & | 4.BS ‘ma&

16 125A3 1AL 46| ch -Juﬂqghnmw ¢ CSD-Cc | IV CL "lmqhmw

17 |asaniauyrt | N plrobiani p-c | 1 N

18 |25AIAUYFS | D-Sidd! Sahatsa gsp=¢ | L D‘f)i'cu: A —_—

19 1958 UUET EPema Santhi csp-C 0 K-(me fuﬁﬁ‘f,-
20 | 9cp210499D 2 A S.coven: cad-c| T Aven

2l |onpatnge gl | Mo Ve dammililia cap-p | IC F@m@f@f

2 |psazaut 92 | P Hasuns 0s0-8 | T | Pllawad

23 | a2b A3l AYU &Y ) g Haviheita. ced -B 0 ﬂ/’HMLj!_‘Lﬁ_

24 o cprienua® | T iSxedn Madlnd gsn-R | B | Tk

25 [peng Ay kY B.S-u.D. keesidlas cen-B | M B JAntto

26 | gn po ) AUADE M. Vens cD-Bl A | Pyena

27 | 952 uuTd ). TJebnnus cep-R | Al U Tl

28 |sepoiauyny | Y'Y Sei \Okphnad CAPAL T Y ¢ as ioshay
QQA?SHBIHLNEQ B.5.v.&wua Gai Cop| I 1 & $iga Sou

30 |25p31AUMEY |0 Lamerh 08| 1 Sosler

P M S? ﬁ‘d)'h

Signature of ihe Student Coordinator

Signature of tﬁ%?c—;ty :,‘unrdilzamr

T,

S ——

LTy



T

‘“WJ

———m——_'—ﬂ

PRAGATI ENGINEERING COLLEGE

(AUTONOMOQUS)

DEPARTMENT OF CSE (DATA SCIENCE)
Society for Data Scignce Student Chapter Activity

Name of the Event: GW
TT Senyite MON

Title of the Event (Topic):

Lerkuve offine

(LTSM) wilh SewieNow

Speaker (Resource Person) of the cvent: M4 | L L e
Tt i 1 D;qm e “R‘%““"%noam bo 12200 Vemeof e vene: St -1
S.No Roll Number Name Branch | Year Signature of the student |
| | ZUA3AUYTFO | M- Clomden Asi |Ds-8 | T - Chandalss
2 |Qunzpunits | o, Lau.,kb#a_ DS-B | AU | G loukby
N g
3| aka3A44 84 - Anvia povia De-g | W R Avineping,
4 | aun3AkYIS & Srgja ps-3 | W K-Srefu
5 | aymsiayy €3 P-Mahalaksbmi os-& | T R Maholakihn]
6 | QARG | TN Vo g |oe g | T e Vit
" PUAIRUYSE! | 1. e R 3eya D8RI _ Hlshua,
8 |ouA3iAuuT | aascahacva Ds-g |1 Tt .
? |2upzlFuu¥g | P TosShng peg |0 | Pyoshne
10 [OpA3IAL LG 8y i ps-6 | W B yUniond
M ou AN ALLSS P Rhosoud DS-R | G - =]
12 | 25A2AYHED D Tefaswl Ds-c |0 D Tefaten)
3 | 9ph3Iny e K Keeithane e | 1 ~.K ﬁeﬁf-@umg
14 |85z ALLDY BY-L- NavaueeTto [0¢e | | By plea—dFa
s losgAdugy | Mo S fathing 056 | T |t Spapyre>—
16 [9SASIAYY I U-peeleShitharahiyed )| DSG | T | M peerss
17 | 2sa3iAv) Mehnor, Al “los-A | JW?&;’
'8 | O542004601 | A - Sxiyn Sioishn Ds-A1 u Siisho
19 | 9pA=ALuas 'PGecrha & DA | 'h P.Geelhe
20 [ Mpaauuta] N Gos Ruldba e R S
21 |oupe ptugol  D. Malithia Dsc | Mol
22 |syp2iAuatn | B Kavge 8—C | 9D £\ Kauya
23 1L 2AAUY FI AL S,%U o De-C | T M ‘S}ﬁ/\""“&v
2% |QuaztauyF | MDY AYe sho Ts-c | IT W-AL‘IC(’./S"L\”?-—
25 |QHA3AUMES | P. Ralagr) ¢ | J logy
26 [osppusne | 1D Geotika O |1 ’D (.mchka
27 |psAaz1AqYFY P stvo Thanu s ps-—c | 0 ?MTW'SLL
28 | 9nA%IAYUIO G Mocdhu -1 |7 /-’ Mg
29 | anAz 1AL A /{I?_LM'(ALM'IL Ds-A [y (/D/qﬂ.lin«.c_%____,
30 /
P Sameena, ,CF]J/Z
‘dinator Signature of the Faculty Coordinator

Signature of the Student Coor



I :

RS PRAGATI ENGINEERING COLLEGE
-t . ; v
\%’”y’f‘fij DEPARTM F(’?TL (T)?:*(:;Tr))%\?;x SCIENCE)
o Society for Data Science Student Chapter Activity
Name of the Event: GILLQ)X_ Ley runve W_k' C'tT ) LLQ% %\}Ifgm .
Title of the Event (Topic): "IV 5@1\)1(@ mmaﬁgm l;\
Speaker (Resource Person) of the event: m eﬁ’[ ,LV\ALL_ see
Date of the Event: 29 — O1-202 Time thhe Event: [ 00O lo oo Venue of the Event: 5& Z _.L
List of Students Attended: -2 &5 -
S.No Roll Numhber Name Branch Year Signature of the student
1 |2UAS3IACSEM k. cHARA N M-cse| 37 | KCiam
2 |2AASIA05EFE Grvvimesh Kuvywman CS€ 3'7:{ ‘Q’M L
3 {24A31A05FP M Mam Txanta cse | 3¥% | Madle Maro
4 D LARIAOTFV p‘\, ovarl CSE ~0d Y ‘Vhih__
> L2YA21 AosFy St Brrall el O L ri:;ﬂ"#’
6 |ouaziAGsEw 8. Voo, ces | i -
7 |asAnnulyY | Sk Jogemaen Rida Al | 2nd | Ride
8 |onAZIAY320 | WA Sushmitiha, ot |ond| ou Cudbodhe |
9 [25A2tAv01 | A TMenald ckr | o™ A-Maval
10 | ogmatAbYIST] 1<coAmman? cep | v | Kk iFhmoreand
N |3NB3IAYNTY K- Bronalbavi ten lmdd kipleee..
12| 243 1A Uu69 Bh- Hivanmaf (p | 3d 8w Wmnma{
13 [ona316 10489 P Remys G Go [ ad | PReo—
4 |23 AUMA0 %ﬁoﬂm‘mi n e | Po A
15 | 2uAALLAGH %E‘Ln(ﬁﬁi’h&ﬂﬂ}\'\ “p g“\d <-Jag ﬂ{if‘ttgigi
16 [9g0mmpuyqll I Avamfca cen | b C nlt : Cleay
17 | g pripuun ¢ c. Deopih: | cep [gn® | KDyl
18 |gnpuntyls | H.Srifa cep o™ b vy <
9 |orpunuu3y ] ¥ F*eu?b_._.QL%q_% tho |cgn |9 Yfﬁgm’t:ab{a%ﬁ‘
20 | 2H5AIAAD0Y f- Dn\r‘rm CosT @q O Payrs
21 |05A21A4318 | MD. Draniye AL | ¥ | Dhaw
2 o sAMAUYTC rp@u kARhTARO CSD il ?.aag,
2 | RcA 2184490 VB Deepites CseD | 2 | wdeeph
24 1 osA3tpuyEe | K. Aokiya Thaschseer CSp | 2nd H'dqﬁMLu_.'
25 SAZIAUY ST G m':zmua Ditrgd CSD gnd C m‘b‘f*ﬁu‘n
% lohmypuyuen| 77 7 JJ
27
i 28
‘» 29
30 Lo

\\1 S “J

anatht

Signature of the Sment Coordinator

Signature of the

G

facal (,omvdmntm




PRAGATI ENGINEERING COLLEGE

(AUTONOMOUS)
DEPARTMENT OF CSE (DATA SCIENCE)
Society for Data Scjepee Student Chapter Activi
Name of the Event: 61 L g © ne

Title of the Event (Topie): T~ <aqy,1ce MMO%RW (1< )wlhq Serwvice D)

Speaker (Resource Persan) of the event: ALY Qlel‘li Trauw See

Date of the Event: 22 5™ 2934 Time of the Event: 100D o |2!00 Venue of the Event: %i"( - l
List of Students Attended: | )

._|. EEE-?_ Y
by oy i e [rapy

S.No Roll Number Name

=<

Branch

|| 24A31Auuzs CHOLLA ENKATA SHT AknTL DS

ol AL v TN 17 D N o ©s
> 28421 A YUY | p- vardhon ~eddy ne<
REATAY Yo y G~M~G-ﬁz.&mmi?£5 Ds

ear Signature of the student

L. bl
K Bl wans
M verdbandeldy.

& 1\\.,._?_,1/\.,

21513

)

~

P 5#:!.!41? (BT Qg

...
Signature of the Student Coordinator Signature of the Faculty Coordinator




